CZMNIC

Postup pri podavani a reseni stiznosti

V pfipadég, ze nejste spokojeni s linkou STOPonline.cz a jejimi sluzbami, v€etné postupu ¢i chovani
nasich zaméstnancu, postupujte, prosim, jak déle uvedeno. Vase podnéty ndm mohou pomoci
vylepsit poskytovani nasich sluzeb.

» Stiznost ¢i podnét zaslete na podpora@nic.cz

» uvedte nasledujici informace:
o popiste, s ¢im/kym jste nebyli spokojeni ¢i jiny Vas podnét na vylepSeni nasSich sluzeb a
o uvedte Vase jméno a kontakt na Vas (e-mail, telefon).

Stiznosti/podnéty, které nebudou obsahovat ovéfitelné a platné kontaktni udaje, nebudou
vyfizovany.

Postup feSeni je nasleduijici:
1. potvrzeni prijeti stiznosti/podnétu na e-mailovou adresu, ze které byla pfijata a pfipadné
pozadani o dodani/doplnéni kontaktnich udaj;
prosetreni stiznosti/podnétu (stéZovatel muize byt pozadan o doplnéni)

vyrozumeéni stéZovatele o vysledku Setfeni nejpozdéji do 90 dnd od pfijeti stiznosti/podnétu
¢i dodani/doplnéni kontaktnich udaj

Osobni udaje poskytnuté v souvislosti se zaslanou stiznosti/podnétem budou uchovavany po dobu
3 let o ukonceni feseni/stiznosti podnétu (od okamziku zaslani vyrozuméni o vysledku Setfeni).
Zpracovani osobnich Gdaja se fidi Zdsadami zpracovani osobnich udaja.

Stiznosti/podnéty jsou feSeny provoznim a/nebo vykonnym feditelem CZ.NIC, z. s. p. o.
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CZMNIC

Procedure for submission and
resolution of complaints

If you would like to make a complaint/suggestion about our service delivery including the
behaviour of our staff, please do so as follows. Your suggestions may help us to improve our
service.

» The complaint/suggestion please send to the podpora@nic.cz
* Please do not forget to include the following information:

o Describe what/who you were not satisfied with or your other suggestion for improving
our services, and

o Include your name and contact details (email, phone).

Please note, that complaints/suggestions not having verifiable and valid contact details will not be
accepted.

The resolution procedure is as follows:

1. acknowledgement of the receipt of the complaint/suggestion to the e-mail from which it
appears to have been sent and, where appropriate, request to provide/complete contact
details;

2. investigation of the complaint/suggestion (the complainant may be asked to provide
additional details, information)

3. the complainant will be informed of the outcome within 90 days of receipt of the
complaint/suggestion or the supply/completion of contact details

The personal data provided in connection with the complaint/suggestion will be kept for a period
of 3 years after the resolution of the complaint/suggestion (starting from the time of sending the
notification of the outcome of the investigation). The personal data processing is governed by the
Personal Data Privacy Policy.

Complaints/suggestions are handled by the Chief Operating Officer and/or the Chief Executive
Officer of the CZ.NIC, z. s. p. 0.
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